
EXPANDED AUDIENCE FOR SELLERS
•	 Dynamic questions based on the type 

of vehicle lead to improved CRs

•	 When sellers are able to provide 
more and better information, it 
increases buyer confidence and 
expands the buyer audience

GREATER CONFIDENCE FOR BUYERS 
•	 Updated and enhanced CRs on 

Manheim Express listings provide 
more details around severity, size 
and location of damages

•	 Every digital purchase is backed by 
our Digital Buyer Protection

LEARN ABOUT OUR CONCIERGE 
INSPECTION GUARANTEE 
at mymanheim.com/inspectionguarantee

LEARN ABOUT  
DIGITAL BUYER PROTECTION  
at mymanheim.com/digital-buyer-protection

BETTER INFORMATION 
MAKES A WORLD OF 
DIFFERENCE
We’re offering more detailed Manheim Express Condition Reports to 
help you make smarter digital buying and listing decisions. Thanks 
to dealer feedback, we’ve improved our Inspections and CRs.

MANHEIM EXPRESS ENHANCED INSPECTIONS & CRs
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FILTERING
When creating a CR, questions are generated 
based on info specific to a particular vehicle 
making the CR more relevant to buyers & 
sellers. For example, “is a charging cable 
present” is only asked if it’s an EV.

MULTI-SELECT
Allows for more than one answer to a question 
to make the CR clearer to buyers. For example, 
a hood can have a dent and prior substandard 
repair, rather than just a damaged hood. 

FREE-FORM TEXT
Additional context can be added to items 
uncovered during the inspection to help dealers 
make better listing & buying decisions.

NUMERIC ENTRY
A quantity can be selected for some 
items making it easier for buyers 
to understand the extent of the 
damage, like the number of dents.

NESTED QUESTIONS
Some inspection questions are asked 
based upon the answer to previous 
questions, driving efficiencies in the 
inspection and the resulting CR. 

SEARCH INVENTORY

A BIG WIN/WIN  
FOR BUYERS & SELLERS
Our new inspection solution offers a more flexible, guided experience that saves 
time and delivers a more in-depth CR. Here are some of the new features:

Condition Report

MANHEIM EXPRESS ENHANCED INSPECTIONS & CRs
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https://members.manheim.com/members/results#/?filters=InventorySources:00000000-0000-1000-0000-200000000009

