
LOGISTICS

Logistics Solutions Advisor Overview

• The Logistics Solutions Advisor helps you 
and your clients become more familiar 
with Manheim’s full-service and self-
managed solutions offerings.  

• The Solutions Advisor recommends 
specific services for your dealership based 
on your unique vehicle shipping 
preferences and usage. 

• Use the Solutions Advisor to simplify 
logistics for your dealership by tailoring a 
support model customized to you.
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Solutions Advisor Tutorial

Preferences being evaluated:

• Order placement
• Service & support
• Pricing
• Tracking & visibility

• Shipping volume
• Average distance
• Satisfaction with current 

provider

Based on client’s preferences, the logic built into 
Solutions Advisor generates recommendation on Full-
Service (Ready Logistics) or Self-Managed (Central 
Dispatch) solution.

Clients will answer a series of eight questions, providing 
insight on their preferences and current usage. 
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A recommended solution, along with additional
offerings, is provided for each phase of the
transportation process

Additional Offerings can be expanded and 
collapsed to explore the full suite of Manheim 
Logistics solutions.

• Order placement
• Inventory tracking & reporting
• Service & support
• Pricing
• Settlement
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LOGISTICS

Client receives email with link to view their
recommended Logistics solutions.

Client or Sales rep can email a summary of the client’s preferences
and recommended Logistics solutions.
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Client can request to be 
contacted by a Sales rep.  
Submitted leads are 
funneled into Salesforce, 
where rep can view client’s 
preferences and 
recommended solutions 
prior to contacting client.   

Solutions Advisor Tutorial

#8


