GET READY

FOR READY + 2

We're enhancing Digital Buyer Protection with a new arbitration
extension to boost client confidence and satisfaction. Get the
power of Ready +2 when you use Ready Logistics for your
digital purchases in the Manheim Marketplace.

HOW DOEST WORK?

We extend protection for 2 days after a vehicle arrives when
the delivery takes more than 10 days.
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The Arbitration Extension Policy applies to vehicles purchased online and delivered through Ready Logistics outside of
the ten (10) day NAAA arbitration timeline window. Manheim will extend the arbitration window to give buyers two (2)
additional days from the delivery date to file an arbitration claim. Buyers must order Ready Logistics, and the vehicle
must be ready for release within two (2) days of sale. All arbitration claims must comply with NAAA Arbitration Policies.
Offer only applies to online purchases delivered by Ready Logistics. For more information, please see our

Digital Buyer Protectionrules and other restrictions. Manheim Marketplace Policies apply.


https://publish.manheim.com/en/marketplace-policies/us-policies.html?WT.svl=m_uni_footer#/
https://image.e.manheim.com/lib/fe9215747d62057d7c/m/4/bf7c7f64-dd8f-4dbd-908f-8e1e513f172b.pdf



